ADDENDUM #2
TO SPEC. 04-109
INTERNET SERVICE PROVIDER

Addendum #2 to Spec. 04-109 for Internet Service Provider, bids to be opened on Wednesday, April 21, 2004
at 12:00 noon.

The following questions have been asked and answered:

1.
Answer

Answer

3.
Answer

4.
Answer

5.
Answer

Answer

7.
Answer

8.
Answer

9.
Answer

2.1.1 Isthere amediapreference?
No.

Will an alternate media source suffice if the City's bandwidth/performance requirement is
met?
Yes.

2.1.3 ltis unclear if both places require termination or just one?
We only require termination at 233 South 10th St.

If only one, then who will be taking the bandwidth to the other building?
City internal LAN will be providing connectivity to the other building.

Does the City have an established network which connects these two buildings?
Yes.

2.2.1 What is the exact function of this Cisco 4000 router? Is it just to terminate the
10Mb b/w?
It functions mainly as a demark location and to terminate the 10Mb b/w.

Will similar hardware which meets the City's requirement suffice?
Yes.

2.3 What is the City's uptime expectation?
We are leaving that up to each respondent as part of their proposal. We would like to have the
most stable solution available.

What is the uptime guarantee the current ISP is giving?
No particular guarantee was ever given or requested. They do provide 24x7 tech support and
respond to all problems as they arise.
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10. If | am able to meet the City's 10Mb b/w requirement as well as the uptime requirements,
regardless of what my network topology is, will that suffice?

Answer Yes.

11. 3.1 Isthe City inter-connected with LES?

Answer Yes, for Internet services. We share a common fiber that leads to the ISP demark router.

12. Does the City and LES share the current 10Mb bandwidth pipe?

Answer Yes.

13. Is the current ISP terminating at both of these locations?

Answer No.

All other terms and conditions to remain unchanged.

Dated this 14" day of April, 2004.

Purchasing Department

Vince Mejer
Purchasing Agent



